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naturstroum prices

Information
For any further information, contact our Serviceline (Monday-Friday: 08:00 h - 20:00 h, Sat: 09h-18.00h) on the free phone 
number 8006-6000, on (+352) 2737-6000 from abroad, or by e-mail at serviceline@enovos.eu.

We are also at your disposal in your enoshop
enoshop Bertrange shopping centre La Belle Etoile (Mon-Thu: 09:00h - 20:00h, Fri: 09:00h - 21:00h, Sat: 09:00h - 19:00h)
enoshop Ingeldorf Cactus Ingeldorf (Mon-Thu: 09:00 h - 20:00h, Fri: 09:00h - 21:00h, Sat: 09:00h - 18:00h) 
enoshop Esch-sur-Alzette 2, Domaine du Schlassgoard (Mon-Fri: 08:00h - 17:30h) 
enoshop Luxembourg-City 9, boulevard Roosevelt, Luxembourg (Mon-Fri: 08:00h - 17:00h).

Valid as of September 1st, 2018

The integrated tariffs above apply to professional low voltage customers with current of 50A or less per phase and include the 
grid usage tariff in force on the date shown at the top of the page. The grid usage tariff and fixed monthly grid access fee have 
been agreed under a regulation issued by the ILR (Luxembourg Energy Regulator). Subsequent modification of the network 
usage tariff will be passed on in the integrated tariffs.

The integrated tariff excludes VAT (8%), the fixed monthly grid access fee and all statutory levies such as the electricity tax and 
compensation fund (see grid access fee & Legal fees), which are set by the public authorities. They will be passed on by Enovos 
Luxembourg SA and shown in a transparent manner on your electricity bill.

nova naturstroum
In 2018 nova naturstroum will be provided by up to 55% out of national and regional production facilities (hydroelectric, wind 
power, biomass, photovoltaic). The remaining 45% will be provided by new EU renewable energy production facilities. The 
surcharge for supply of premium green electricity is unchanged at 0.0035 €/kWh (excluding VAT).

e.connect
e.connect is a 24/7 customer Internet service. It helps you carry out many operations by yourself, remotely and in a safe 
environment.

1) Does not include the fixed monthly fee for access to the low-voltage grid (see sheet grid acces fee and legal fees on the back of this page)
2) Excluding Steinfort grid
3) Daytime period: 06:00 h - 22:00 h, night period: 22:00 h - 06:00 h

All-inclusive mono-professional rates (100% renewable energy)

naturstroum Monthly 
premium 1)

Monthly discount Monthly 
premium with 

discount 

Grid usage 
fee Price of electricity All-inclusive price

Banker’s order e.connect

Grid € / month € / month € / month € / month €/kWh €/kWh €/kWh

Creos 2) 5.00 -1.00 -1.50 2.50 0.05010 + 0.06066 = 0.11076

Mersch/Esch-sur-Alzette 5.00 -1.00 -0,50 3.50 0.05010 + 0.06066 = 0.11076

All-inclusive double-professional rates (100% renewable energy)

naturstroum Monthly 
premium 1)

Monthly discount Monthly 
premium with 

discount

Grid usage 
fee

Price of electricity All-inclusive price

Banker’s order e.connect
Day 3) Night 3) Day 3) Night 3)

Grid € / month € / month € / month € / month €/kWh €/kWh €/kWh

Creos 2) 5.00 -1.00 -1.50 2.50 0.05010 + 0.06626 0.05346 = 0.11636 0.10356

Mersch/Esch-sur-Alzette 5.00 -1.00 -0,50 3.50 0.05010 + 0.06626 0.05346 = 0.11636 0.10356
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Determination of contributions to the compensation fund for Categories A and B
Valid as of January 1st, 2018
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Grid acces fee & Legal fees

2018
ex VAT

2017
ex VAT

€ ct / kWh € ct / kWh

Cat A <= 25.000 kWh / year 2.54 3.18

Cat B > 25.000 kWh / year 0.91 0.89

Contributions have been established as follows by Regulation ILR/E17/89 of 21 December 2017:

This contribution is charged to customers by all electricity distributors. It is paid into the compensation fund. It is a subsidy 
to encourage national electricity production projects on the basis of renewable forms or energy or cogeneration.

Tax on electricity consumption for Categories A, B and C
Valid as of January 1st, 2018

The «electricity» tax rate is established annually by the budget law as follows:

2018
ex VAT

2017
ex VAT

€ ct / kWh € ct / kWh

Cat A <= 25.000 kWh / year 0.10 0.10

Cat B > 25.000 kWh / year 0.05 0.05

Cat C 0.01 0.01

The «electricity» tax used to fund dependency insurance pursuant to Article 375 of the Luxembourg Welfare Insu-
rance Code is allocated to the government’s income/expenditure. budget

Monthly grid access fee
The fi xed monthly grid access fee varies according to the transmission capacity and covers for:
• Administrative and management fees as well as the provisioning of required transmission capacity for power consumption
   and production feed in.
• Charges in relation to the metering activity, as the acquisition and provisioning of metering data, data management
   and billing. 
The monthly grid access fee varies in relation to the installed transmission capacity
The monthly grid access fee is part of the regulated grid connection fees to be submitted to the Luxembourgish 
Regulating Authority ILR for approval.

For low voltage grid users without power production facilities or with only a production facility:

For low voltage grid users with power production facilities:
The charge shown in the left-hand table is billed for the point of supply with the highest contracted power level. The charge 
shown in the right-hand table is billed for other supply points.

all grids
(Valid as of January 1st, 2018)
 

Current per phase (A) amount billed Current per phase (A) amount billed

40 10,48 € / month 40 4,13 € / month

50 12,07 € / month 50 4,13 € / month

all grids
(Valid as of January 1st, 2018)

Current per phase (A) amount billed

40 10,48 € / month

50 12,07 € / month


